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Doug Stevenson, 
The following is response to ACC complaint 

1 have addressed each complaint from your “close knit” friends in some detail. 
However, after reading yours, I hardly know which inaccuracy to begin with, but will try 
to address them one at a time, and in a manner in which you can understaid. 

The water quality has vastly improved since I took over operations, as evidenced by 
water sampling conducted by laborstories and MAP(monitoring assist program). There 
has never been a time that water service was interrupted for “days”. T have talked with 
your peers (neighbors), and some are willing to testify in the upcoming lawsuit that this is 
a lie! 

As you know, I have been to your house, in ysur FESCTX~, ts discGss youi 
outrages water usage, you claim not to use. Each time the meter read was correct. After 
testing the meter, which I did not charge you for, the results of the meter reading and 
amount of water passed through i t  were 100% accurate. 

river to ACC, I have to ask; what ar? they? T certainly hope you can provc this xi 1 haw 
taken water s‘mples directly from thc river and e n t  them to the lab for te;ting and got a 

After sending your letter claiming “dangerous toxins and biohazard levels” in our 

negative result for all tests performed. I have documentation. 

they did not responsibly operate, or complete necessary testing, as I have recently 
completed some testing that was to be done in 1996. Other tzsts were also in ‘mean ,  
which, by the way, is the reason for the hold up in the transfer. Not compliant with 
ADEQ. Not very “responsibley’ as you claim. 

just that. However I am very happy you wrote this paragraph. In it you admit to activities 
within the community to be brought out in the upcoming lawsuit against you. 

have asked others to show me, with no success. Since you seem to be m agthority c n  our 
water, maybe you could show me! 

and Alzheimer’s disease after drinking the water provide by Beaver Valley Water. Again, 
i am ecstatic (that means happy) that  yo^ wrote this and filed with ACC as it will surely 
help in the suit I am filing against you. I talked with Pat Walker. She told me she had this 
disease long before moving to Beaver Valley. She is also considering legal action against 
you. By the way, Pat has never had a cousin live with her. --Another falsc statement. 

Incidentally, there has only been one rate increase, you describe three. This is 
another false report. 

In conclusion, 1 have not been contacted by any of your neighbors, only your 
‘‘close knit7’ group mostly residing in unit 4, about denial of transfer. In fact YOUR 

As to service provided by the previous owners, i t  is clear to ACC and ADEQ that 

The entire paragraph where you describe flu like symptoms sounds to me to be 

I’m so~iry, but I cannot find what you describe as “toxic plumes” in our river. I 

In your letter to ACC, you cited the water is promoting cancer, fibroid myaglia, 

I have come to me describing exactly the activities you, yourself, have admitted 
letter to Act, am sure, if needed, will testify to my benefit. 

WaPh  ofthe report you published with ACC. 
of this reply is inaccurate. I 

Beaver Valley Water Co. 
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